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          Complete Insure is a trading name of Allianz Business Services Limited which is a wholly owned subsidiary of Allianz Holdings plc, part of the wider group of Allianz companies.

Allianz Business Services Limited is a long established and experienced insurance broker which is proud of its specialism and heritage in providing tailored business insurance cover to UK Small and Medium Enterprises (SME’s) across a variety of industries trading as  Premierline Business Insurance Broker.
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We will always confirm to you the receipt of your complaint within five working days and do our best to resolve the problem within four weeks. If we cannot we will let you know when an answer may be expected. If we have not resolved the situation within eight weeks you may be entitled to refer it to the Financial Ombudsman Service.

Should you wish to make a complaint then it should be directed to:
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